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Acknowledgement of Traditional Custodians

We acknowledge the Traditional Custodians of the
lands on which we work, live and play, and pay our
respects to Elders past and present. We honour the
longstanding diversity of gender within First Nations
cultures and stand with Brotherboys, Sistergirls,
and all First Nations LGBTIQA+ people in their
continued fight for justice and self-determination.

Honoring our community

We honour the trans, gender diverse, and non-binary
leaders who came before us and made our work
possible through their tireless advocacy and
activism. We are deeply grateful to them and their
allies.

We celebrate the families who listen to and affirm
their trans, gender diverse, and non-binary children.

Most importantly, we honour all trans, gender
diverse, and non-binary children and young people
across Australia. Thank you for your courage to be
yourselves and for showing the world how amazing
you are.

~wo o Transcend Australia Ltd
1) ABN 38 637 199 056

Names have been changed throughout this report to protect
the privacy and safety of families.

Transcend is endorsed as a Deductible Gift Recipient.
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Message from CEO

What a privilege it is to serve as CEO of Transcend Australia.
Though I'm relatively new to this role, | am already deeply
inspired by the passion, resilience, and impact of this small
but tenacious organisation.

This year has been one of significant achievement amid

| unprecedented challenges. We've delivered 924 hours of
direct support, hosted Australia’s first national conference

bringing together 175 young people, parents, carers,
grandparents and service providers, and launched 27 new
resources to counter misinformation and support families from
diverse backgrounds.

But what moves me most are the small but big moments
behind these numbers. Like when a parent’s anxiety shifts to
confidence; when siblings understand how to help, when a
young person finds courage to show up as themselves.

An external review called us a ‘lighthouse’ for families seeking
information. That’s exactly what we aspire to be; especially
now, as anti-trans sentiment grows and access to care in
Queensland faces threats. We've responded with rapid
support programs, expanded evidence-based resources, and
strengthened partnerships across sectors.

Our impact speaks clearly: 77% of families say we’ve
increased their ability to support their young person.
When families are supported, trans young people thrive.

Looking ahead, ensuring our sustainability will be a key focus;
so we can walk alongside more families in meaningful ways.

To our incredible team, volunteers, supporters, and the
families who trust us: thank you. You bring courage,
generosity, and hope to this work.

Susanne Prosser (she/her)

Chief Executive Officer
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Message from Board Chair

It is with great pride and gratitude that | present this impact
report on behalf of the Transcend Australia.

This year has been marked by significant leadership transition.
We farewelled our inaugural CEO Jeremy Wiggins (he/him),
whose exceptional contributions have left a strong legacy
across Transcend. | also want to acknowledge Gloria Martinez
(she/her) for her immense work as Acting CEO during a
critical period, including successfully delivering our landmark
national conference.

We welcomed Susanne Prosser as our new CEO, whose
clarity, purpose, and compassion have already strengthened
our foundation. Change of this magnitude can be challenging,
but I'm pleased to report it has been a positive period that
leaves us future ready.

From a governance perspective, securing ongoing Victorian
Government funding was a critical milestone, ensuring
continuity and stability for our essential services. When
Queensland faced disruption to gender services, our

ability to respond rapidly demonstrated the strength of our
organisational agility and sector relationships.

Our Board’s focus remains steadfast: ensuring trans, gender
diverse, and non-binary young people can thrive and flourish,
living safe and empowered lives free from discrimination.
Every decision we make, from funding priorities to strategic
partnerships, serves this vision.

As we look ahead, we do so with optimism. While challenges
remain, we have strong leadership, robust governance, and a
united commitment to the families who need us.

To our staff, volunteers, supporters, and the families who
trust us: thank you. Your belief in this work makes everything
possible.

Tara Laursen (she/her)

Board Chair
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Our story

In 2012, our founder Rebekah Robertson OAM couldn’t find
support or reliable information for families with trans children
like her daughter, Georgie Stone OAM. In response, she
created Transcend Australia, the first family support network of
its kind in Australia.

It began with conversations over cups of tea in her living
room and phone calls with worried parents. Today, Transcend
Australia has grown into a national, community-controlled
organisation with a team of seven helping trans, gender
diverse, and non-binary children and their families across the
country.

Since 2012, we have supported thousands of families. We
provide peer support, evidence-based resources, education,
and connections to services. Through this work we reduce
risks of marginalisation, poor mental health, and suicide

by ensuring families have the support, confidence and
information they need to care for their children.
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Our environment

Right now, in a climate where anti-trans sentiment is growing and access to gender-affirming
care is being threatened within Australia and globally, visibility can be unsafe for many
transgender, non-binary, and gender diverse people. Our work is not about numbers and
statistics. Instead, it's about creating safety, support, connection and belonging for children,
young people and their families. Every interaction, event and support moment is designed
with care. We are trauma-informed, family-centred, and grounded in the belief that community
and peer connection is crucial for ensuring positive health and wellbeing outcomes for trans,
gender diverse, and non-binary children and young people.

Around 2 — 3% of young Australians are trans or gender diverse (approximately 100,000
people aged 10—24)*. A recent survey” of 859 Australian trans young people found:

had been diagnosed have had
with depression or suicidal
anxiety thoughts

...and nearly

90%

had attempted
suicide

This disproportionate poor mental health stems from family rejection, social rejection and
bullying, discrimination, barriers to accessing healthcare, and gender dysphoria.

Reference *Murdoch Children’s Research Institute, Transgender Health Research
https://www.mcri.edu.au/research/research-areas/clinical-sciences/transgender-health
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What trans young people face

AT SCHOOL

74% experienced bullying
89% experienced peer rejection

School is one of the highest-risk
environments for trans young people.

IDENTITY AND JOURNEY

49% identify with non-binary terms
58% have socially transitioned

28% use or have used hormones

6% have had gender-affirming
surgery

Young people know who they are.
Systems need to catch up.

AT HOME AND IN COMMUNITY

69% experienced discrimination

25% physically abused by a family
member

22% faced homelessness

Trans young people face systemic
threats to safety and stability.

IN HEALTHCARE
Long waitlists (or no public health
access)

Transphobic or inexperienced
providers

Young people often have to
“educate” clinicians

Access to affirming care remains a
major barrier nationwide.

@0]

Supportive parents dramatically
reduce risks of harm.

Reference "Strauss, P., Cook, A., Winter, S., Watson, V., Wright Toussaint, D., & Lin, A. (2017). Trans Pathways:
The mental health experiences and care pathways of trans young people. Summary of results. Telethon Kids
Institute, Perth, Australia.
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The critical role of family
support

When families are supportive, there’s:

*  Much lower psychological distress
* Reduced suicidal ideation and attempts
* Improved mental health and resilience

* Increased safety, belonging, and connection

Suportive families consistenty:

Use correct names and pronouns

Advocate at school, health and community settings
Learn about gender diversity

Celebrate identity and milestones

Support access to gender-affirming care

LR K

Stand up against discrimination

The impact of rejection:

X 57.9% of trans young people who were harassed at home
said it was by a parent or carer~.

X 26% of LGBTIQA+ young people experiencing
homelessness linked it directly to their identity”.

“My mum bought pronoun badges and

found support groups for both of us. Reference ~Hill, A. O., Amos, N., Lyons, A., Jones, J., McGowan, |., Carman, M., Parsons, M., Hay, S., & Power,

J. (2021). Writing Themselves In 4: The health and wellbeing of LGBTQA+ young people in Australia. Melbourne:
— Trans young person Australian Research Centre in Sex, Health and Society, La Trobe University.

Reference AStrauss, P., Cook, A., Watson, V., Winter, S., Whitehouse, A., Albrecht, N., Wright Toussaint, D., Lin,
A., & Perry, Y. (2021). Trans Pathways: The mental health experiences and care pathways of trans young people.
Perth: Telethon Kids Institute.

O
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How Transcend makes a

difference
Transcend intentionally supports and activates families What trans young people How Transcend delivers
because they are the enablers of what young people say need

matters most.

Gender affirmation Work grounded in evidence-based research that demonstrates
that affirmed young people are happier and more resilient.
We emphasise that gender diversity is a natural part of human
diversity, and that love, respect and affirmation improve

wellbeing.
FAMILY SUPPORT
Family acceptance Parent support groups, individual telehealth consultations,
and support evidence-based resources and education, peer support

activities and a secure online hub for members.

Community connection Peer groups, family events, safe spaces, volunteer-led
networks and connections with thriving trans adult role
models.

Mental health support Trauma-informed, gender-affirming family support workers

and care navigation.

Safe environments Advocacy for system improvements and policy change with
partner organisations. Equipping families with knowledge
of existing policies (education, health, workplace) and

AFFIRMING

CARE anti-discrimination tools to shift the burden of responsibility
to institutions where it belongs.

12 13
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The Transcend difference

We provide what no service in Australia offers in one place

Transcend Australia is a service provider and community
support organisation that systemically advocates for
improvements to systems and services so that the future for
our youth is stronger and healthier. Transcend Australia works

FAMILY-CENTRED, PEER-LED NETWORKS to uphold the rights of trans, gender diverse, and non-binary
TRAUMA-INFORMED MODEL young Australians, and to support their families.

Supporting families with care and Across metro and regional communities When supported, trans young people thrive
sensitivity. nationwide. ’ ’

LIVED-EXPERIENCE GUIDANCE NATIONAL ADVOCACY

From families, transgender adults,
LGBTIQA+ community, and trans,
non-binary, and gender-diverse youth.

Gounded in real stories and living
experiences from across Australia.

PRACTICAL PATHWAYS TO SUPPORT

» Healthcare access
* Legal affirmation
« Social connection

Real, actionable support when
families need it most.

References

Australian Bureau of Statistics. (2022). National Study of Mental Health and Wellbeing. Canberra: ABS.

2. Hill, A. O., Amos, N., Lyons, A., Jones, J., McGowan, |., Carman, M., Parsons, M., Hay, S., & Power,
J. (2021). Writing Themselves In 4: The health and wellbeing of LGBTQA+ young people in Australia.
Melbourne: Australian Research Centre in Sex, Health and Society, La Trobe University.

3. Strauss, P., Cook, A., Watson, V., Winter, S., Whitehouse, A., Albrecht, N., Wright Toussaint, D., Lin, A., &
Perry, Y. (2021). Trans Pathways: The mental health experiences and care pathways of trans young people.
Perth: Telethon Kids Institute.
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Our strategy

~
r

Our vision: That trans, gender diverse, and non-binary
people are thriving and flourishing, living safe and empowered
lives free from discrimination.

What we know: When families are connected, informed and
supported, trans young people thrive. Every family deserves
access to the tools, community and care that make this
possible.

Our purpose: Transcend delivers rights-based services and
advocacy that celebrates gender diversity, affirms autonomy,
and enhances protective factors for strong families and young
people’s health and wellbeing.

OUR IMPACT
2024 to 2025

Transcend Australia
Thrive & Flourish

Our enablers

Family-centred
practice

We centre
families in every
service and
advocacy action,
strengthening the
protective factors
that help trans
young people
thrive.

These are foundations we need to meet our long-term
aspirations and make progress towards our vision.

Sustainable
funding,

Strategic capability
partnerships & systems
Community & sector Strong
connection & collaboration governance,
Evidence- peer support Through fundraising
based, We build strong,  collaboration capability, digital
rights-based connected with health, systems and
frameworks communities education, skilled staff
BT s where families  research and enable us to
grounded in and young advocacy deliver high-
research, lived ~ People find partners, we SRElgpEellils
experience understanding, ensure families ~ support.
and human guidance and receive the right

rights, ensuring ~ Pelonging.
safe, informed
and affirming

pathways for

support at the
right time and
drive systemic
change.

young people.

' n b
R X E

website to

Click the QR code or visit our

read our full Strategic

Plan 2024-2028.



https://transcend.org.au/wp-content/uploads/2024/11/Transcend-Australia_Strategic-Plan_24_28.pdf
https://transcend.org.au/wp-content/uploads/2024/11/Transcend-Australia_Strategic-Plan_24_28.pdf

Transcend Australia OUR IMPACT
Thrive & Flourish 2024 to 2025

FAMILY SUPPORT
SERVICES

400
telehealth
calls

924

hours of direct
family support

2,400

resources
downloaded

COMMUNITY CONNECTION

600+ families participated
in our activities, in-person
and online

400+ new family enquiries
(6% increase since 2024)

175 attendees at
Australia’s first national
conference

44 engagement opportunities
for young people, parents
and service providers

RESOURCES & KNOWLEDGE

27 new

resources
launched

6 multilingual
resources
developed

Easy
English
resource

introduced

17,000
o =
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Our impact 2024—-25

LIGHTHOUSE FOR FAMILIES

External review called Transcend Australia a ‘lighthouse’ for families.

ONLINE PRESENCE
500,000

SUSTAINABILITY & GROWTH

Expanded fee-for-service

training nationally

Ongoing Victorian
Government funding

21,000 secured

User Social Social
visits to media media
website followers reach

PROGRAMS & ADVOCACY

« New Queensland family support program and resources.

* New ‘Creating Change’ workshop series giving families the
skills, language and confidence to advocate in schools,
healthcare and community settings.

« Collaborative advocacy with government, schools
and service providers to improve systems and increase
access to care for trans, non-binary, and gender diverse
young people.

« Community Grants program funding local, place-based
initiatives led by families and volunteers.

19
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5 key achievements

Delivered record levels
of direct family support

Transcend provided 924
hours of direct family
support, 400 telehealth
calls, and 2,400 resource
downloads, offering
timely, evidence-informed
guidance to families
across Australia.

Hosted Australia’s first
national conference
for trans, non-binary,
and gender diverse
young people and their
families

The ‘Pathways to Thriving
Conference’ brought
together 175 attendees
across three days
increasing connection,
reducing isolation,
strengthening family
confidence, and building
sector capability. The
event scored 4.62/5
satisfaction rating and
generated significant,
ongoing community and
partner engagement.

Expanded critical
resources and
knowledge for families

We launched 27 new
resources, including
multilingual materials
and a new Ambiguous
Grief Guide. We're also
piloting Easy English in
our resources, making
content clearer, faster
to understand, and
more accurate when
translated. This ensures
every family can access
evidence-based support,
regardless of language
barriers.

OUR IMPACT
2024 to 2025

Transcend Australia
Thrive & Flourish

Strengthened national programs
and advocacy impact

When Queensland’s gender services were disrupted,
we created a rapid response, proving families

with crucial information about access to care. An
independent review of our Model of Care recognised
Transcend as a ‘lighthouse’ for families navigating
this crisis, providing evidence-based information,
support, and pathways to care when they needed it

most.

Working alongside partners including Equality
Australia, Transgender Justice Australia, the LGBTI
Legal Service, Gender Health Australia, LGBTIQ+
Health Australia, Gimuy Queer Collective, and
AusPATH, we strengthened our collective advocacy
impact —amplifying community voices, sharing
evidence-based resources, and building coordinated

responses to emerging challenges.

TRANS KIDS
TO

AND

W Transooe il

Began investing

in diversifying
income streams

and strengthening
fundraising capability

We secured renewed
multi-year Victorian
Government funding,
ensuring continuity of
essential family services.
During the year we

also began investing

in diversifying income
streams, including
developing fee-for-service
education opportunities
and strengthening

donor management
systems and capabilities
to support future
sustainability and growth.
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How support changed
everything: Amelia’s Story

‘When my daughter came out, | was terrified of getting it wrong.
Transcend helped us find our feet. It changed our family’s life.’

Families often contact us at one of the most vulnerable moments in
their lives. It's when their child first says, ‘this is who | am’ and it can
throw them. Many parents and carers find themselves navigating long
waitlists, school challenges and bullying, and a maze of all-consuming
misinformation and disinformation.

Transcend Australia surrounds families with connected, evidence-
informed support. We help them navigate systems, understand gender-
affirming pathways, access peer connection, find each other and the right
services when they need them most. Our partnerships with clinicians,
educators and community organisations ensure families are supported
holistically, not left to manage alone.

When Amelia reached out, her 15-year-old daughter, Eden, had stopped
attending her school because of bullying and fear for her safety. Through
our Family Support service, she received immediate one-on-one
guidance, school advocacy resources and warm referrals to affirming
clinicians. Eden is now safely enrolled at a new school in Melbourne and
is thriving.

“Transcend gave
us community,
clarity, and courage.

They helped my
daughter find joy
again.”

—Amelia, mum

OUR IMPACT Transcend Australia
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We felt like we weren'’t alone
anymore: Florence’s Story

FAMILIES: THE KEY PROTECTIVE FACTOR

Families are not just bystanders—they are the most critical protective factor in a young person’s
mental health journey. Investing in families is investing in young people’s futures.

‘Transcend gave us clarity, community and hope. Our daughter is thriving and so are
we.’

Many families often reach out to us in moments of deep vulnerability: when their child is in
distress, when school feels unsafe, or when long waitlists and confusing systems leave them
unsure where to turn. Florence’s family was one of them.

After her daughter disclosed self-harm and later shared that she was transgender, Florence
and her partner found themselves navigating counsellors, psychologists, GP visits and a long
wait to access the Queensland Gender Clinic. They had questions but nowhere to go for
answers.

Transcend became the turning point. Through our Family Support service, Florence received
immediate, evidence-informed guidance on supporting her daughter’s social transition at her
pace, advocating for her in school and health settings, and creating safety at home. With our
resources, Florence’s daughter’s school updated its practices, including bathroom access,
helping her return to learning with dignity.

But Florence didn’t just find support, she found community. Through our online parent portal,
she connected with other parents and sparked a local meet-up group on the Sunshine Coast
that has now grown to 26 families. With support from a Transcend Community Grant, this
group has hosted family days, youth social events and a ‘Pamper Day’ that brought parents,
siblings and young people together to build confidence, connection and joy.

“Iranscend helped
us breathe again. For
the first time, we felt
like we weren’t alone.”

—Florence, mum

Research from the Australian Institute of Family Studies confirms that family-inclusive
approaches deliver measurable impact. When we invest in accessible resources, knowledge-
building, and targeted support for parents and caregivers, we create evidence-based pathways
to improved mental health and wellbeing for young people (AIFS, 2022).




Transcend Australia
Thrive & Flourish

OUR IMPACT
2024 to 2025

Report card

“Connecting with other
parents online has made
all the difference. When
I’'m overwhelmed, there’s
always someone who
understands.

The practical tips on
navigating appointments,
schools, the system — it’s
such a relief to not feel
alone.”

—Anna, parent

Transcend Australia’s Family Services Impact
Survey, launched in 2024 and running for two
years, has collected over 100 anonymous
responses from parents and carers across
Australia. Families shared their experiences of

our services, the impact on their confidence and
advocacy, and the challenges they continue to
face. Their voices form the basis of the report card
below.
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Connection O/ Isolation reduced
and 50 /O from 80% to

community under 50%.

Confidence 87% Confidence

to support increased from
their child 16% to 87%.

Advocacy 61 % ...improved their

skills ability to advocate
for their young
person.

Reduced ©/_ ...feel less anxious

anxiety 90 /O about providing the
right support.

Access to

80% ...say online groups

provide support they
can't find elsewhere.

peer support

Knowledge 83% ...Say resources

and improved their
understanding knowledge.
Trust and ©/_ ...rely solely on
uniqueness 40 /O Transcend.

Strenghtening ©/_ ...say Transcend
family support 77 /O

person.

increased their ability
to support their young
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“Everything that comes from Transcend
is like a warm hug — affirming,
supportive, thoughtful.”

“l went from paralysed by fear to knowing
exactly what my child needs. That shift
saved us.”

“I moved from being constantly terrified
for my child to learning how to meet
people where they are. That's what
made me an effective advocate.”

“l used to lie awake wondering if | was
doing enough. Now | know | am.”

“Living regional with no local support,
Transcend became my lifeline. People
who truly understand.”

“These resources gave us language
we didn’t have and confidence we
desperately needed.”

“We felt safer with you because of your
screening process... the compassion is
incredible.”

“Knowing that someone knowledgeable
is just a phone call away changes
everything when you’re navigating the
unknown.”

Source Transcend Australia: Family Services Impact Survey 2024-25

24
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Craft, connection, and
community: Jo’s Story
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She became my safe place:
Charlie’s Story

“Seeing the kids
laugh and create
together, watching
parents swap stories
over cups of tea — this

is what community
looks like. We’re not
alone anymore.”

—Jo, mum

‘l wanted to create something for families like mine: a
space where we could just be ourselves.’

When Jo’s daughter came out as transgender, she knew how
isolating it could feel for families living outside major cities.

In her regional community, there were few opportunities to
connect with other families or for her daughter to meet other
trans young people.

Jo applied for a Transcend Community Grant to host craft

afternoons for trans young people and their families. What
started as a simple idea became a vital lifeline for her local
community.

The craft sessions created a rare, safe space where young
people could be themselves, parents could share experiences
without judgment, and siblings could connect with others who
understood. For many families, it was the first time they’d met
others like them.

The grant covered venue hire, art supplies, and refreshments,
removing financial barriers. The sessions grew organically,
with families returning month after month, building genuine
friendships and support networks that extended beyond the
craft table.

‘When I first came out, everything felt chaotic and full on.
School got harder, my friendships changed, and waiting
to see a doctor that understood how | was feeling and
could help me felt ages away.’

‘Some days were really bad. | just wanted to stay in bed on
my phone and not go anywhere. | stopped basketball and

| missed playing in our finals too. But my mum never once
made me feel like | was too much or too confusing. She just
said, “We'll figure this out together.”

‘Transcend really helped both of us. Mum finally had someone
to call who got it and was more chill. They understood what

| was going through and didn’t make it awkward. They
showed her how to back me up at school, figure out which
appointments | needed, and find places where | didn’t have to
explain myself over and over again.

‘She organised every referral, every telehealth appointment,
every early-morning drive across the city, even if we did have
to listen to her oldies radio station. And after the big days with
the big conversations and decisions, she’d take me for hot
chips or peach bubble tea; my favourites. She’d remind me
that | was loved, exactly as | am.

‘But the biggest change wasn'’t the paperwork or the
appointments. It was the way she used my name and
pronouns with slay confidence, correcting people nicely, even
when it was a bit awkward. She became my safe place.

“I don’t know where

I'd be without my

”

mum.

—Charlie, 15 years
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How volunteer-led peer support
creates impact

Volunteers don't just strengthen our work, they multiply our
impact.

Transcend is a community-led organisation. Families are
the experts on their lived experience. They know what their
children need, what their communities lack, and where
connection is most urgently needed. With the right support,
families become powerful leaders shaping environments
where trans young people of all abilities can thrive.

PARENTS
CONNECT

Our role is to remove barriers and make this leadership
possible. Volunteers help us reach places our small team
can’t; overcoming geography, isolation and service gaps. This
year, volunteer-led groups connected families across regional
and metropolitan Australia, including the Sunshine Coast
group which has now grown to 26 families, creating one of the
largest peer-led local networks of parents and carers of trans
children in the country.

PEOPLE
Through our volunteer programs, community members TH R IVE
contribute their time, skills, and lived experience to support

other trans families. Whether it’s facilitating local meetups, PEER
providing peer support, or sharing their stories, our volunteers SUPPORT
are at the heart of what makes Transcend impactful and INCREASES
sustainable.

In our Family Services Impact Survey, 80% of families
reported that these peer-led groups provide support they
would not otherwise have access to, and isolation dropped
from 80% to under 50% when families connected with one

another. CONFIDENCE

GROWS

With modest support and facilitation from Transcend Australia, ISOLATION
families are creating the local connections and opportunities DECREASES
that improve confidence, reduce anxiety and help trans young

people feel safer, more supported and able to flourish.

28
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CONNECTED FAMILIES
WHO FEEL LESS ISOLATED THROUGH PEER
SUPPORT AND ONE-ON-ONE GUIDANCE

“When we first met our friends, | felt

a huge weight lift off my shoulders. |
didn’t have to explain, they got it. They
have our back. Now my kid has friends
just like them, and they are growing up
together.” —Mum

“It's good to know that, if I'm struggling
getting my head around something, the
other dads will know where I'm coming
from.” —Dad

“| feel validated that the small things |
am doing are valuable.” —Mum

INFORMED, CONFIDENT PARENTS
WHO HAVE THE KNOWLEDGE AND
SUPPORT TO CARE FOR THEIR CHILD

“I did not know where to start, | could
not stop crying and had no idea what
the next steps were.” —Mum

“I was nervous about getting it wrong,
or making mistakes, everything was
moving fast and | needed to catch my
breath” —Dad

“What am | supposed to do next? |
have a lot of questions, but | don’t want
to feel judged.” —Dad

REDUCED BARRIERS

IN SCHOOLS, HEALTH SERVICES, AND
COMMUNITIES THROUGH ADVOCACY FOR
EQUITABLE, GENDER-AFFIRMING CARE

“My sister had to stop going to school,
the teachers didn’t know what to do to
make her safe and stop the bullying, so
they made her stay home.” —Sibling

“I made sure the appointment was in
the right name and they were aware
of the preferred name, which the clinic
had in their system. Then the nurse
came to the waiting area and said

the wrong name out loud, in front of
everyone.” —Mum
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When families are supported, trans

young people feel safe and seen.
&

CLEAR PATHWAYS TO CARE
THROUGH QUALITY, EVIDENCE-
BASED RESOURCES, TRAINING, AND
PARTNERSHIPS

SAFER, SUPPORTED

TRANS YOUNG PEOPLE
WITH IMPROVED HEALTH, WELLBEING,

AND LONG-TERM OUTCOMES “It made such a difference to know

that | could support my client to build
a network of support for different parts
of their journey, and to connect them
with services and improve my own

“We talked about what to wear at
school. We all want the same hoodie!
We are going to have a sleepover and

have pamper masks.” —Trans kid understanding. | had never heard of
“I have always felt this way, but | was ambiguous grief before!” —Service
scared to tell anyone. What if someone provider

says no? What if they pick on me? Or

if | can’t play footy? This is who | am.”

—Trans kid
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Partner with us

We know that informed, connected families are the
strongest protective factor in a young person’s life. Yet many
families navigate this journey alone, facing long waitlists,
misinformation, and a lack of safe services.

Transcend Australia provides evidence-based family support,
peer connection, and advocacy that help trans young people
thrive. However, demand far exceeds our capacity. With
increased resources, we could reach more families, support
complex needs, host in-person events, create vital resources,
combat disinformation, and drive systemic change.

We need your help.

Whether through donations, philanthropic gifts, corporate
partnerships, or in-kind support, your contribution helps us
surround more families with the connected, compassionate
care that changes lives. Through your generosity and shared
commitment to dignity and human rights, we can ensure
every trans, non-binary, and gender diverse young person can
flourish.

If you’re interested in partnering with us, please email us at
info@transcend.org.au or visit transcend.org.au.

“The Family Support worker was
so patient and kind with me. | was
expecting it to be more a more
nuts and bolts session with just an

information transfer, but he was
willing to hear all my concerns and

just let me talk it out.”

—Parent

OUR IMPACT Transcend Australia
2024 to 2025 Thrive & Flourish

“The Transcend Family Support
worker was super attentive to our
needs, friendly and spent a lot of time
making sure we’d covered everything
on the list of things | wanted to talk
about. They made me feel very
supported, like there was someone
looking out for us.”

—Parent

“The Transcend Family Support
worker was extremely patient and
caring. He was willing to hear all my

concerns and questions and just

let me talk things out. He was very
supportive and non-judgemental, and
| felt very safe.”

—Parent

“The Transcend Family Support
worker was absolutely amazing,
listening to what | had to say and
building onto it. He also made extra
suggestions that made sense — things
I hadn’t even considered for myself.”

—Parent
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Thank you

Transcend Australia thanks all our supporters, and especially our volunteers, whose generosity
and commitment help us reach families across Australia. Our achievements are only possible
because of the collective strength of our community.

Victorian Government

We gratefully acknowledge the Victorian Government for their ongoing funding support through
the Victorian Department of Health and the Victorian Department of Families, Fairness and
Housing. This vital investment enables us to continue strengthening the quality of resources and
services we provide to families across Victoria.

We also gratefully acknowledge the support of partners across health, community, advocacy,
government and corporate sectors, including:

Health & Community

Amplifier Collective - AusPATH - Australian Human Rights Commission - Ballarat Community
Health - headspace - LGBTIQ+ Health Australia - LGBTI Legal Service - Monash Gender Clinic
Murdoch Children’s Research Institute - Orygen - Open Doors Youth Service - Queensland
Children’s Hospital Gender Service - Royal Children’s Hospital Gender Service - Switchboard
Victoria - Thorne Harbour Health - Your Community Health

Advocacy & Pride

ChillOut Festival - Equality Australia - Midsumma Festival - Rainbow Giving Australia
R U OK? - Trans Folk of WA - Trans Justice Project - Transgender Victoria - Victorian
Pride Centre

Government & Public Sector

NSW Government - Queensland Mental Health Commission - Victorian Department of Families,
Fairness and Housing - Victorian Department of Health - Victorian Government

Corporate & Philanthropy
Canva - GiveOUT - Impact Co - Pressroom Partners - Candice Peart - Jo Szczepanska - Rebekah
Robertson OAM

Together, we continue to build a more inclusive future for trans, gender diverse, and non-binary
children, young people and their families.
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